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This study aims to determine how the organizational culture socialization process 
performed by the employee at the time of entering new work, which took place at 
Corporate Secretary division in PT Pertamina (Persero) and what kind of internal 
organizational communication in helping the process of socialization of employees. 
The methodology used in this research is descriptive qualitative method. The 
collection of data obtained by observation and semi-structured interviews as the 
primary data and secondary data from the study of literature and documents of the 
company. Analysis of data using models and techniques from Miles and Huberman, 
validity of the data used is triangulation of data sources.The conclusion from this 
study is the internal organizational communication that helps the socialization 
process of organizational culture happens in various formal and informal activities, 
such as the interactions between employees on routine activities HSE Meeting and 
gathering. 
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Penelitian ini bertujuan untuk mengetahui bagaimana proses sosialisasi budaya 
organisasi yang dilakukan oleh karyawan pada saat baru masuk kerja, yang 
berlangsung padadivisi Corporate Secretary di PT PERTAMINA (PERSERO) dan 
seperti apa komunikasi organisasi internal dalam membantu proses sosialisasi 
karyawan. Metodologi yang digunakan dalam penelitian ini adalah metode deskriptif 
kualitatif. Pengumpulan data diperoleh dengan observasi dan wawancara 
semistruktur sebagai data primer serta data sekunder dari studi kepustakaan dan 
dokumen perusahaan. Analisis data menggunakan model Miles dan Huberman dan 
teknik keabsahan data yang digunakan adalah triangulasi sumber 
data.Kesimpulandaripenelitianiniadalahkomunikasiorganisasi internal yang 
membantu proses sosialisasibudayaorganisasiterdapatdiberbagaikegiatan formal 
dan informal sepertiinteraksiantarkaryawanpadakegiatanrutin HSE Meeting dan 
gathering. 
Kata kunci: budaya organisasi,proses sosialisasi, komunikasi organisasi internal 
 
